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Wednesday, April 7, 2004

To Whom It May Concern,

It is my pleasure to recommend Richard Peters for employment at your company. I was his
supervisor during his three months traineeship at PACCAR.

In my experience of working with Richard, I recognized great skill and potential. He is very
smart and possesses a great deal of in-depth technical knowledge.

Richard is a self-starter with a professional work attitude. He has excellent writing and
presentation skills. He shows initiative and flexibility, and his work is of an exceptional high
level of quality. Richard has an easy going nature. He shared his room with five other people
and they all liked him.

As you can see, | think highly of Richard. Give him an opportunity, you will no doubt feel the
same. If you have any further questions about Richard that I can answer, please don’t hesitate
to contact me.

Sincerely,

[

Johann Denissen

Manager Information Security Europe
PACCAR Inc.

Tel +31 (0)40 214 2886
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